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Changes to the Doctoring Team 
 

Dr Ram Mailapalli  
It is with some sadness that we need to announce that Dr Ram Mailapalli will be leaving the practice 
on 30 June.  Although Dr Mailapalli has not been with us long he has become part of our team and 
will be missed. 
 

Dr Subrata Banerjea 
Despite the appalling shortage of doctors in the UK (and especially in Milton Keynes) we are 
delighted to announce that we have managed to recruit a new GP to join the team. 
 

Dr Subrata Banerjea will be joining us on 6 June working 4 sessions per week spread across Tuesday 
morning, Wednesday morning and all day Thursday.  From 1 October Dr Banerjea’s on-going 
commitment at another practice will end and she will increase her time in Stony to 6 sessions per 
week working Monday morning, Tuesday morning, Wednesday morning, all day Thursday and Friday 
morning. 
 

We hope you will join us in welcoming Dr Banerjea to our practice and we look forward to offering 
you continuing care at Stony Medical Centre.  
 

_______________ 

Requests to change Doctors 
 
As all our patients are aware we run a usual doctor list.  Each doctor is allocated a number of 
patients based on the number of sessions they are contracted to work in the practice.   In other 
words the more contracted sessions the larger the list size. 
 

The funding received in Milton Keynes is lower than some of our neighbouring cities/counties 
meaning that the average list size for a full time GP is around 2,100 patients.  To put that into 
context we understand that full time GPs in Oxfordshire have a list size of approximately 1,800 
patients. 
 

We always try and ensure that each doctor’s list is made up of a mixture of patients who, because 
they are at different stages of their lives, their needs may be different.  This way we can endeavour 
to create a balanced list making access to each patient’s registered doctor as equitable as possible 
 

We would therefore ask that while Dr Banerjea settles in requests to change doctors are not made.  
Some of our doctors’ lists are already full to capacity and it would be unfair on both the doctor and 
the other patients registered with him/her to increase those lists any further - quite simply the 
paperwork can become unmanageable and access to your doctor would become very hard indeed. 

_______________ 
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Dr Amit Goyal & Neath Hill Health Centre 

 
The partners at Stony Medical Centre have been asked by NHS England to 
take on the role of Caretaker Manager of Neath Hill Health Centre.   
 
Neath Hill Health Centre is a practice based at the health centre in Neath Hill 
and offer GP services to approximately 3,600 registered patients. 
 
Following a combination of retirement and tragedy Neath Hill Health Centre 
was left without any doctors.  NHS England had 2 choices to make; either 
appoint a Caretaker Manager (a practice) or close the practice and displace the patients across 
Milton Keynes, 
 
Closing a practice and displacing patients is never a good option as was shown when the Willen 
Village Surgery closed, not only does the closure impact patients who may now have to travel some 
distance for care, but it can also put other neighbouring practices under extreme pressure resulting 
in poor access for any existing patients and a significant increase in workload (without an immediate 
increase in staffing) resulting in staff becoming unwell.  Needless to say we were happy to be part of 
a scheme to protect a Milton Keynes practice! 
 
We have been looking after the practice since 1 April and will continue under the current 
arrangement until 31 March 2017.  We are very fortunate to have inherited a great nurse and admin 
team and have managed to provide GP care via a variety of locums however this is not an ideal 
situation for the long term so with effect from 6 June Dr Amit Goyal will be based in Neath Hill for 6 
of his 7 sessions each week. 
 
The other sessions required in Neath Hill will be delivered by long term locums however with a 
partner having such a significant presence in Neath Hill each week we believe we will be able to 
deliver a good service to the Neath Hill patients. 
 
Dr Goyal will be in Stony each Wednesday morning and will provide a mixture of emergency on the 
day appointments, minor surgery and also continue to deliver his Community Dermatology clinics, so 
you will still see him around and of course may well have an appointment with him. 
 
We hope that you will join us in wishing Dr Goyal well for his time away, but we look forward to 
having him back in Stony full time next year once a longer term plan has been put in place to support 
the patients registered with Neath Hill Health Centre. 
 

_______________ 
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Minor Illness Nurse – Jayne Furzer 
 
We are delighted to announce that Jayne Furzer will be joining the practice on 4 July as 
a minor illness nurse.   
 
Jayne will have appointments that patients can be booked in to, but she will also have time to work 
with the emergency doctor helping to manage the on the day requests. 
 
Broadly speaking patients fitting the following criteria can be offered an appointment by reception 
straight into one of Jayne’s slots i.e. they do not need to be reviewed by the emergency doctor: 
 

 Chest infections (over 1 year old) 

 Feverish Children (over 1 year old) 

 Minor injuries – sprains, strains, burns 

 DVT (suspected blood clot) 
 
The following requests for appointment will be assessed by Jayne and 
may be consulted on the telephone first by Jayne (or the emergency 
doctor) and then may be seen in the practice by Jayne (or possibly a Dr): 
 

 Coughs & colds 

 UTIs (urinary tract infections) 

 Emergency contraception 

 D&V (diarrhoea and vomiting) 
 

_______________ 
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£136 per year – what can you buy? 
 
 

11 months pet insurance 
- it can cost £151 to insure a rabbit with Petplan for 1 year. 
 
 

 

       6 months mobile phone use  
       – 1 year on a Vodafone sim-only tariff cost around £264 
 

 
 

5 months Sky TV family bundle  
– one year costs £289 
 
 
 

 

    Less than 3 tanks of fuel for a Vauxhall Astra 
 
 

 
 

Coffee on your way to work for 3 months 
 

 
Or  
 

One year of funding per patient for the average general practice. 
 
For less than the cost of pet insurance, a mobile phone, Sky TV or 3 tanks of fuel patients in England 
receive a full year’s access to their general practice.  This gives patients access to all the services 
provided e.g.:  appointments with your GP and/or nurse,  blood tests, prescriptions,  referrals, 
dressings, removal of stiches, minor surgery, family planning, management of any long term 
conditions (asthma, diabetes, COPD etc), your flu jab, your children’s immunisations and so on. 
 
And many practices receive less than this average.  
 
The payment is used to fund the premises, pay the doctors, nurses and admin staff, buy in the 
medication and diagnostic consumables we use for patients, pay for CQC inspections, the accountant 
and any legal advice and of course to pay for electricity, gas and telephone bills and so on. 
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